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What are your key operational challenges over the next ‘ VX L A B

two years where technology solutions could mitigate?

Stop guessing. Start building.

Faster response to business demands
(Business Applications)

Upgrades to be current on technological
advancements

Faster delivery of technical applications
(Internal Software Teams)

Effective Unified Automation across multiple
systems

Hiring New Talent based on the technology
changes

10% 20% 30% 40% 50% 60%




Are your incumbent vendors addressing your operational @ L A B

challenges? How or why not?

Stop guessing. Start building.

32%

Vendor panicked towards Vendor partnering with Vendor presenting a Vendor Marketed
Open Source Solutions  innovative startups to  Solution that addresses  solutions packaged
and offering alternative address gaps in the the problem with towards a “Software-

design principles for existing strategy simplicity and using  Defined” Story for being
customer retention innovative trends part of the Industry Ride




Automation

Data Analytics/Big Data

Hardware (Physical
Infrastructure)

Network Virtualization

Server Virtualization

Storage Virtualization

Where are you experiencing the most pain?

(V>LAB

Stop guessing. Start building.

26%




R&D sources) to develop these solutions?

Would you engage with a startup or other innovators (academia, other ‘ VX L A B

Stop guessing. Start building.

45%

Yes, only if the startup is very No, not interested unless  Yes, very interested to learn
established with several they are a mainstream and be an early user
customers in my specific solution with wide

vertical acceptance




Where do you want to see your server infrastructure go? ‘ v\% L A B

Stop guessing. Start building.

80-100% Virtualized, 80% Automation, very self-
sustainable lifecycle

60-80% Virtualized, 60% Automation, Partially Self-
Sustainable with minimal maintenance

60-80% Virtualized, 20% Automation, Manual
Intervention Needed

40-60% Virtualized, Minimal Automation, Team of
Employees Needed to maintain




Which segment of your infrastructure has caused the vx L A B
maximum downtime or impact to your business SLAs in the
past 12-18 months?

Stop guessing. Start building.

Network

Storage

Other 12%

Automation 11%
Server 10%

0% 10%

Hardware (Physical 129
Infrastructure) ¢




What is your biggest concern with cloud automation for your environment? < v\, L A B

Stop guessing. Start building.

Choosing the right solution that’s built for the
future growth of our business

Consistency and Interoperability (different tool
implementations over time)

Cost of vendor proprietary software

Implementation time across teams

Feature Innovation & Support to use Open
Source

5% 10% 15% 20% 25% 30% 35%




What is your biggest concern with Security for your environment? < v\, L A B

Stop guessing. Start building.

Data Security

Infrastructure Security: -
Network/Storage/Server

Security Talent in-house

Identity Management (with increase
in BYOD)

Cost and Support during
issues/hacks




through consolidation & virtualization?

Are you able to increase data center capacity for your Applications ‘ VX L A B

Stop guessing. Start building.

Yes, Enough to meet needs

Yes, But still a concern

No, no capacity issues

Would need expertise
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Where do your applications sit (instances)? ( v\' L A B

Stop guessing. Start building.

60% On-Prem, 40% Cloud (Public or
Private or Hybrid)

100% On-Prem

20% On-Prem, 80% Cloud (Public or
Private or Hybrid)

100% Cloud (Public or Private or Hybrid)




deployment on smartphones (Employee BYOD) secure?

Is your IT maintaining, updating and keeping the application ‘ v\% L A B

Stop guessing. Start building.

Scale is not an issue, but Security is still a
concern

A major concern on Scale of BYOD devices to
Security

Have dedicated resources assigned for BYOD

No Concerns, Well architected for Scale and
Security




What is your biggest concern with Big Data for your environment? < v\, L A B

Stop guessing. Start building.

Big Data Skillset

Big Data Analytics (driving the right metrics and
modeling petabytes of data)

Choosing the right Big Data platform/tools

Big Data Management and Scale of systems
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On a scale of 1-5 please rank these categories as relative pain priority sector (v/ L A B

Stop guessing. Start building.

Information Security

Analytics / B.l. /| Big Data / Data
Warehousing

Infrastructure

Enterprise Apps (Hosted and On
Premise)
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Analytics / B.l. / Big Data / Data Warehousing ( v\, L A B

On a scale of 1-10 (with 10 being highest), rank this category as a relative pain

Stop guessing. Start building.

Data Quality 7.5
Integration with legacy systems
User friendly dashboards
Self-service
Collaboration
Governed data discovery process
Predictive
Meta-data management
Mobile capability
Real-time vs Batch
Elasticity
Event Stream Processing
Data Lakes
Machine learning
In memory
Vertical specific templates
Hi fidelity connectors
Deep Learning
NoSQL Databases
Natural Language Generation
Other
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Change and Release Management
Governance and Compliance
Data Integration

App Support and Ops
Communicating Business Value of IT
Communication and Collaboration
Project and Portfolio Management
Performance Monitoring

Agile / Dev Ops

Business Process Management
Vendor Management

APIs

Single Sign On

Mobile

Gathering requirements

Service Desk

CRM

Human Capital Management
Productivity Apps

BYOD

Digital Marketing

Software Rationalization

Managed Services

Infrastructure aware apps

Video Conferencing

Social Component

Open Source

Supply Chain Management

Other

Enterprise Apps (Hosted and On Premise)
On a scale of 1-10 (with 10 being highest), rank this category as a relative pain point

(V>*LAB

Stop guessing. Start building.

6.7
6.7
6.6
6.5
6.4
6.2
6.1
6.1
6.1
T4
5.9
5.8
5.8
5.8
5.6
5.4
5.4
5.4
5.2
5.2
1]
1]
1]
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Information Security @ L A B

On a scale of 1-10 (with 10 being highest), rank this category as a relative pain point

Stop guessing. Start building.

Endpoint protection

Advanced Malware and targeted APT attacks
Identity Access Management

Anomaly Detection

Data Loss Prevention

Detect Malicious Executable Files
False positives

Security Services

Secure Web gateway

IPS Equipment

SIEM

Secure Email Gateway

VPN Firewall

Dynamic Honeypot technologies

Open source network defense systems

Other
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(V>LAB

Infrastructure

On a scale of 1-10 (with 10 being highest), rank this category as a relative pain swssuessing. start buitdin.

DR

High Availability

Cloud price [ performance measurement and SLA enforcement
Mobile Device Management
Vendor lock-in

Systems Management

Self healing and self managing
Unified Dashboards

1o

Interoperability

Scale out architectures
Virtualization

Virtual Machine sprawl
Orchestration

Active - Active data centers
Agile Infrastructure
Assessing TCO
Software-Defined

Hybrid Cloud

Data Policies

Converged Infrastructure
Outcome based pricing models
Desk-top virtualization

SDN

WAN op

Storage Auto Tiering
Content Management

10T

Data center interconnect
Containers

Micro services

Flash Storage

OpenStack

Open source

White-box networking
Other
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